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Overview of the guarantees 

 

Cancellation Insurance 

The guarantees 

Number of trips covered 1 

Couverage cancellation of the trip 100% of the travel amount per bungalow 

Reimbursement of the modification costs when 

the dates of the stay are changed 

100% of the modification costs 

Interruption of travel and activities Pro-rata on the number of remaining nights 

and/or activities from the day on which the 

trip was interrupted early until the last day of 

the originally planned duration of the trip 
 

Illness (including pre-existing diseases), accident, death or urgent transplantation of an organ (as 

donor or recipient) of: 

• An Insured Person; 

• A family member who usually lives under the same roof with the Insured or his/her 

parents or family members up to the third degree. 

• The person responsible for caring for minors or adults with disabilities for whom You 

are the legal guardian or guardian;  

• Of the person with whom the insured went abroad to stay free of charge 

Significant damage to the home, second residence or to the professional premises of the insured. 

Dismissal of the Insured. 

Start of the job for a period of at least 3 consecutive months in a new company. 

Invitation of the Insured to appear as a party, witness, judge or other public authority. 

Surrender of a child for adoption by the Insured. 

Unexpected failure of granting visas to an Insured Person without justification. 

If, for medical reasons, the insured cannot obtain the necessary vaccinations for the planned trip. 

Medical complications or medical problems directly linked to the pregnancy of the insured or of a 

family member up to the 3rd degree. 

Pregnancy of the insured or the travel companion of the insured insofar as the trip was planned 

in the last 3 months of the pregnancy and this pregnancy was not known when the trip was 

booked. 

The purchase of a new property or the signing of a new rental agreement within 30 days of the 

scheduled departure date. 

Dismissal by the employer for economic reasons. 

Cancellation of the vacation days already granted by the employer to the insured due to illness, 

accident or death of the colleague who should have replaced the insured during the trip. 
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The necessary presence of the insured exercising a liberal or independent profession as a result 

of the unavailability of the person who should have replaced the insured. 

The change for professional reasons of the insured, for which the relocation of the insured is 

required. 

The summoning of the insured for humanitarian aid or a military mission. 

The re-examination that the insured must take at the end of the school year or academic year. 

The divorce of the insured. 

The actual separation of the insured. 

The home or carjacking of the vehicle. 

The total loss or total immobilisation of the private vehicle belonging to the insured as a result of 

a traffic accident, theft or fire during the week preceding the date of departure. 

Failure to embark (station, port, airport) as a result of total immobilisation of the Insured's 

vehicle on the day of departure following a traffic accident on the way to the place of 

embarkation (station, port, airport). 

Theft in 7 days before the date of departure of the visa or passport required for the trip of the 

insured, his/her partner or a 2nd degree relative travelling with the insured. 

The death of your dog, cat or horse in the 7 days before the date of departure 

The unexpected eviction from the house that the insured rents. 

The unexpected expulsion from a relative's elderly home. 

Running away, kidnapping, kidnapping or disappearance. 

The cancellation of the honeymoon. 

 

This table lists our services and is not binding.  All information about our services can be found in the general 

terms and conditions. 


