
FAQ – LANDAL GREENPARKS CARD 
 
GENERAL 
 
─ How much does a Landal GreenParks Card cost? 

The card is free. 
 

─ Where can I get a Landal GreenParks Card? 
The cards are available at the Landal GreenParks reception desk. 
 
─ Is it mandatory to register my Landal GreenParks Card? 
No, it’s not mandatory to register your card, but we do recommend registration. This will allow you to review your balance online, 
top up your Card online, see your transactions and block your card if you lose it. By registering, your credit will never expire.  
 
- What can I do with the QR code on my Landal GreenParks Card? 
You can scan the QR code on your Card to check your balance from your mobile phone. You can do this with practically any App 
for scanning a QR code or you can use your phone's camera.  
 
REGISTRATION 
 
─ How do I log in? 
Before you can log in, you have to register your Card. After you register the Card, you can log in by using your email address as 
your login name, followed by the password you have chosen. 
 
─ How do I register my Landal GreenParks Card? 

• Go to the website landal.com/paybycard 
• Click on the button ‘Register’. 
• Choose the option ‘Payment card’. 
• Insert your email address on this page and click on ‘Next’.  
• A verification email will be sent to your email address.  
• Go to your inbox and open the email. Please note that the email may end up in your spam folder. Click on the link 

‘Confirm’ in the email.  
• You have now verified your email address. 
• Enter the indicated information on the page. (Your card number and CVC code can be found on your Landal GreenParks 

Card).  
• Next, click on the “Register". Your Card has now been registered. 

 
(Your login name is the email address you used to register the Card)  

 
─ Where can I find the card number and CVC code on my Landal GreenParks Card? 
The card number and CVC code of your Card can be found on the backside of the card.   
 
─ How can I change my personal information? 
Go to Settings and click on the button ‘My information’. Change your information and don't forget to click on ‘Save’. You can also 
access your information by clicking on ‘Profile’ in the upper right-hand corner of the page. 
 
─ How do I change my password? 
Go to Settings and click on the button ‘My information’. Change your password and don't forget to click on ‘Save’. You can also 
access your information by clicking on ‘Profile’ in the upper right-hand corner of the page. 
 
─ What is my login name? 
Your login name is the email address you used to register the Card. 
 
─ I didn't receive a verification email after registering my Landal GreenParks Card. 
If you didn't receive a verification e-mail after registration, please send an email to twenhaarsveld@landal.com. Include the email 
address that you used to register the Card, the card number and the Card's CVC code. 
 
 
 
 

http://landal.nl/paybycard


TOPPING UP THE CARD 
 
─ How do I top up my Landal GreenParks Card? 

1. You can use the online top up system at landal.com/paybycard or use the KNIP App. You have to register the Card 
before you can add credit to it. 

2. You can also top up with cash or a debit card at the Landal GreenParks reception desk. 
 
─ Is there a minimum amount I have to put on the Card? 

The Card has to be charged with a minimum of €5.  
─  
─ What is the maximum amount that I can add to my Card? 

You can add a maximum of €150 to the Card.  
 
─ Do I pay transaction fees when I top up my Landal GreenParks Card? 

No, you don't pay any transaction fees to top up your card.  
 

─ Why is my top-up transaction on hold? 
A top-up transaction will be put on hold when it hasn't been fully completed. After you complete payment through your bank, you 
have to use the buttons in the displayed webpages to return to the Landal GreenParks Card page. Only then will the credit be 
added to your card and displayed. If you close your browser screen too soon, it may take up to 24 hours before your credit is 
added. We can process the transaction when we receive confirmation that payment has been made. If we do not receive this 
confirmation, our system will check with the bank and process the transaction. This is a double verification that increases the 
system's safety. Usually the credit will be added to your Card on the same day. 

 
─ How do I check my balance? 
When you register your Card, you can check your balance in the KNIP App or at landal.com/paybycard. You can also check your 
balance by scanning the QR code on your Card.  
 
─ Where can I get a refund of the balance on my Landal GreenParks Card? 
You can ask for a refund for the remaining balance on your Card via the website: 

• Log in to your account at landal.com/paybycard.  
• Click on the button ‘Refund’. 
• Click on the account for which you want to request a refund.  
• Click on the button ‘Next’. 
• Enter your bank account (IBAN) and account holder's name and then click on the button ‘Next’. 
• An overview of your refund request will be displayed. Here you will also see any applicable administration fees. 
• Click on ‘Request’. Your refund request has now been submitted. 

Refund requests are processed once a week. We don't charge any administration fees for refund requests. Refunds may be 
requested until 1 May 2019.  

LOST CARD 

─ What do I do if my Landal GreenParks Card is lost or stolen? 
If you have registered your Card, you can block it yourself via landal.com/paybycard. You can then request a new Card at the 
Landal GreenParks reception desk and have your balance transferred. 
 
If you haven't registered your Card, you can ask at the Reception desk if anyone has found a Card. An unregistered Card cannot be 
blocked.  
 
─ How do I block/unblock my Landal GreenParks Card? 

You can only block/unblock a Card that has been registered.  
 
  



HOW TO BLOCK A CARD:  
 
1. Log in to your account at landal.com/paybycard.  
2. Click on the button ‘Block’. 
3. Click on the 'X’ next to the Card that you wish to block. 
4. Your Card has now been blocked. 
 
HOW TO UNBLOCK A CARD:  
 
1. Log in to your account at landal.com/paybycard.  
2. Click on the button ‘Unblock’. 
3. Click on the checkmark next to the Card that you wish to unblock. 
4. Your Card has now been reactivated. 
 
OTHER 
 
─ Until when is my Landal GreenParks Card valid? 

The Card is valid during your stay at Landal GreenParks.  
 
─ How can I transfer my Landal GreenParks Card to someone else? 

Unregistered Card: If the Card is unregistered you don't need to do anything. You can simply give the Card to someone else.  
Registered Card: Log in to your account via landal.com/paybycard. Go to settings and click on the button ‘Delete account’. 
The Card is now no longer registered and can be given to someone else. 
 
Please note that any remaining balance on the Card will also be transferred.  
 

 

 


